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The foll owing summari zes the basic information that Communi cati ons | ntake
staff will require for processing requests for hearing on issues pertaining to
Managed Care. Detailed informati on was provided in recent training,

and due to the conplexity of the issue, this transmittal will not cover all

the different aspects covered in the training. Specific questions can be
directed to your respective supervisor or trainer

The federal government granted permission to New York State to require certain
Medi cal Assistance recipients to enroll in Managed Care Organi zations (MCOs).
This includes recipients of Fanily Assistance, Safety Net, Medicaid LIF ("Low
Incone Families") and ADC and HR-rel ated Medicaid. There are a nunber of
groups of recipients which are excluded from participation in Managed Care.
The admi nistrative appeal process is available for the follow ng categories of
i ssues: Enrollnment issues related to who has to go into a plan or who is
being termnated, and Cinical issues related to the denial, discontinuance,

or reduction of specific treatnent being provided by the Managed Care

Organi zati on.

ENROLLMENT | SSUES

Noti ces cone fromthe local district and are of the foll owi ng basic types:
ACTI ON EXPLANATI ON

Deni al of Enroll ment Cient wants to enroll in an MCO
and the agency refuses to grant request.

Deni al of Exenption Cient requests an exenption from
participation in an MCO and t he agency
refuses to grant an exenption.

Deni al of Request Agency refuses to grant client's request
for disenrollment in an MO

Di sconti nuance of Enroll ment Agency term nates enrollnment in an MCO
(I'nitiated by Agency)

Di sconti nuance of Enrol | nent MCO i nitiates disenroll nent and sends
(I'nitiated by MCO appropriate notice. |If the loca
di strict (agency) agrees that the
client should be disenrolled, the
| ocal district (agency) will send
addi ti onal notice.
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Clinical I|ssues
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I'Notices cone fromthe Managed Care Organi zation and are of the follow ng
I basi c types:
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ACTI ON EXPLANATI ON
Deni al of benefits Agency refuses to allow a specific
or services benefit or service.
I Di sconti nuance or Agency term nates or reduces a benefit
Ireduction of benefits or service
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Any request involving a clinical issue that is a discontinuance or reduction
intreatment will be expedited by the Office of Adm nistrative Hearings to the
extent that volume permts.

Any request involving a clinical issue that is a denial will only be expedited
if it represents an urgent need for services or supplies.

Coding is as follows:
Enrol | nent |ssues

NYC Agency: NHVO' NVAF*

UPS Agency: LDSS

Cat egory: MA

Subcat egory: None

| ssue Code: As appropriate

Acti on: DENY, DI SC, REDU, or | NAD

*Pl ease note this is a change fromthe original coding for cases involving
enrol | ment issues, previously coded NVAP/ NHMO in the Agency field. The new
coding will result in the enrollment issues being schedul ed on a cal endar
separate fromall other MA issues, thereby allow ng the agency an opportunity
to ensure that the appropriate representatives appear

Clinical |ssues

NYC Agency: NVAP/ Appr opriate MCO (see |ist)
UPS Agency: LDSS/ Appropriate MCO (see |ist)
Cat egory: MA

Subcat egory: None

| ssue Code: As appropriate

Acti on: DENY, DI SC, REDU, or | NAD
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Conmuni cations Intake staff should refer to notices provided in the training
sessions for assistance in determ ning appropriate actions and whether to set
up the request as an Enrollnment or a Clinical issue. The attachnment is a |list
of Managed Care Agencies to be referenced in deternining the appropriate
secondary agency for Cinical issues. As previously advised in OAH
Transmittal 99-39, fair hearing requests concerning Managed Care issues should
continue to be forwarded to Louise Finkell by Al bany Intake staff and to
WIlliam Garren by NYC Intake staff. M. Garren will, in turn, forward the NYC
fair hearing requests to Ms. Finkell, who will continue to review and nonitor
all nmanaged care activity.

Any questions can be directed to your supervisor or to Sue Fiehl at (518)
473-4779 or via enmnil 90j 029@if a. st ate. ny. us.
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Mark Lacivita, Director of Adm nistration
Ofice of Administrative Hearings
At t achnent



