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The City of New York is converting fromthe El ectronic Paynent File Transfer
(EPFT) as a way of delivering benefits through a newy devel oped system

El ectronic Benefit Transfer (EBT). This systemis currently being phased in
at the Richrmond Center (ISC #99) and will eventually be the neans in which
reci pients receive their benefits throughout the City of New York. Upstate
Local Districts will continue to use the Electronic Benefits |ssuance Card
System (EBI CS).

The El ectronic Benefit Transfer System provides recipients access to Food
Stanp and Tenporary Assistance cash benefits using a secure, magnetic-striped
identification card that contains a color photo and signature of the client.
A Personal ldentification Number (PIN) is used to access the account. This
card is called the Conmon Benefit ldentification Card (CBIC) and is al so used
by recipients when they utilize their Medicaid services. The card will enable
recipients to withdraw cash fromautomated teller nmachi nes (ATMs) operated by
banks and to buy food and other itens using point-of-sale debit machi nes at
participating food retail ers and other nerchants. An orange and gray "Quest"
| ogo appears on the back of the CBIC. The "Quest" logo is displayed at al
participating EBT outlets w th acconpanyi ng synbols which signify the
services offered (i.e., "Quest" logo with $ indicates that the CBIC can be
used to withdraw nmoney at that ATM w thout a surcharge).

I f an ATM does not di spense the correct dollar amount, the recipient nust
call an EBT Custoner Service Representative at 1-888-328-6399 as soon as
possible. This toll-free Custoner Service nunber is naintained twenty-four
hours a day, seven days a week, and should also be used by recipients when
t hey need information regarding:

Where the card can be used

Food stanp or cash account bal ances

A lost or stolen card (how to report/repl ace)
A problemusing the card or PIN

Location of free (non-surcharging) ATMs
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Fair hearing requests concerning the EBT do not require any special handling
and EBT issues should be coded, as appropriate, using one or nore of the issue
codes currently established. The issue codes have been nodified to reflect
the term"EBT" and revised pages are attached. Generally, the follow ng issue
codes woul d be used when coding these fair hearing requests:

094 Any O her Manner of Paynent Issue Not Identified By O her Code
(i.e. EBICS, EBT, EPFT)

128 General I|nadequacy of Grant, Including Retroactive Benefits

157 Failure to Replace Electronically Issued PA Benefit-EBICS/ EPFT/ EBT
163 Failure to Issue Benefit/ID Card

429 Failure to Have Photo I D Taken or Failure to Replace ID

456 Failure to Replace Electronically |Issued FS Benefit-EBICS/ EPFT/ EBT

If you have any questions regarding this transmittal, please contact your
supervisor or Sue Fiehl at (518) 473-4779 or via e-mail 90J029.
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Mark Lacivita, Director of Adm nistration
Ofice of Administrative Hearings
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