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Ef fective May 10, 1999, the New York City Hunan Resources Adm nistration has
conmenced a pilot project at Center 99 entitled Mandatory Di spute Resol ution
(MDR). The MDR is designed to identify clients who have nade a request for

hearing and notify themto appear at the agency prior to the hearing to

di scuss the requested i ssues. The follow ng procedures have been devel oped

for the pilot MDR project at Center 99:

Sub-category MDR will be created to identify these requests. There
wi Il be no special scheduling considerations at this tine.

HRA will notify the Al bany Scheduling Unit by fax on a weekly basis
of any requests identified for MDR  HRA nust provide the Fair
Hearing Nunber on the fax. The sub-category field will be updated at

this tinme.
On the hearing date, HRA will identify MDR cases for the Quad C erk,
| ocated at 80 Centre Street, who will mark the cal endar in the

subcategory field which is located on the | efthand side of the

cal endar. The Quad Cerk will also be responsible for nmarking the
file by noting the subcategory "MDR' to the right of the Agency Field
on the | abel on all MR cases, regardl ess of disposition.

The Hearing Oficer assigned to conduct these hearings will verify
that the cal endar and files have been properly marked--this includes
Defaults, Appellant Wthdrawal s, Adjournnents and Hel d cases.

When the calendar is reported, all cases involved in the MDR process
wi Il be checked on Inquiry to verify that the MDR sub-category
appears on FHI S

Al MR files (lIssued, Wthdrawn and Defaulted) will be kept
separately fromall other files for easy retrieval.

If you have any questions regarding this transmittal, please contact your
supervi sor or Sue Fiehl at (518) 473-4779 or via email at 90J029.
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