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Ef fective June 24, 1999, a new procedure has been inpl enmented whereby receipt
of a returned DSS-4420 (Notice of Acknow edgenment of Fair Hearing Request and
Confirmation of Aid Status) will be entered on the Fair Hearing Infornmation
System (FHI S). Scheduling Unit staff, working on the Change Appell ant
Information Screen (08 PFHCNG, will scan froma sel ection of bar codes the
reason for the return as well as the date of processing. This will result in
a nessage appearing in the nessage field on the Appellant Information Screen
(PFINQL). The returned DSS-4420 will then be discarded.

The following is a list of the return reason codes and their definitions:

- Address, Addressee Unknown

- Deceased

Forwar di ng Order Expired

- Insufficient Address

- Moved, Not Forwardable, Left No Address
- No Such Nunber, No Such Street

-  Refused

- Uncl ai ned
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The addition of this information into FHIS will assist Intake staff in
determning client credibility in situations where clients claimnon receipt
of the DSS-457 (Notice of Fair Hearing). |f you have any questions regarding
this transmittal, please contact Sue Fiehl at (518) 473-4779 or via e-mail
90J029.
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Mark Lacivita, Director of Adm nistration
Ofice of Administrative Hearings



