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Ef fective August 2, 1999, the New York City Human Resources Adm nistration
(HRA) has expanded the Mandatory Di spute Resolution (MDR) project to include
I ncome Support Centers 51 and 53. As indicated in OAH Transmittal 99-26, the
MDR process was devel oped to identify clients who have nade a request for a
hearing and notify themto appear at the agency prior to the hearing to

di scuss the requested i ssues. The MDR process was initially piloted and is
still in place at |Incone Support Center 99.

Ef fective Septenmber 13, 1999, issue code 139 (Discontinuance for Failure to
Report to Mandatory Di spute Resol ution) has been designated for use when it is
deternined at the tine of the hearing that a decision nust be issued with
respect to an agency action to discontinue assi stance based on the appellant's
failure to appear at an MDR conference. However, issue code 139 will only be
added to the Fair Hearing Data Sheet (FH 019) by the Administrative Law Judge
once the hearing has been held, as appropriate.

Therefore, coding of the MDR issue in the Fair Hearing Information System

(FHIS) will ultimately reflect the foll ow ng:
Agency: N099, NO51, NO53, or appropriate center #
Cat egory: ADC or HR

Subcategory: MR (To be added by Scheduling Unit staff)
| ssue Code: 139 (To be added to FH 019 by the ALJ only)
Acti on: DISC (To be added to FH 019 by the ALJ only)

The followi ng information represents the procedures which are to be foll owed
when processi ng MDR requests. Procedures appearing in bold type indicate that
they were not included or have been revised since they appeared in OAH
Transmittal 99-26. Also, certain steps have been elimnated entirely since
there is no longer a need to segregate MDR files.

Subcategory MDR was created to identify these requests. There
wi Il be no special scheduling considerations at this tine.

An edit is in place which prevents the entry of SP02 in the
Subcat egory field when the I ncone Support Center is 51, 53, or 99.
This allows the entry of "MDR' in the Subcategory field, if
appropri ate.
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On the hearing date, HRA provides a |ist of nanes and fair hearing
nunbers of cases identified for Mandatory Di spute Resolution to staff
| ocated at 80 Centre Street. This list is forwarded to the
Scheduling Unit in Al bany, at which time "MDR' is entered in the
Subcat egory field.

On the hearing date, the Administrative Law Judge determn nes whet her
an i ssue nmust be addressed in the decision as to an action taken by
the agency as a result of the appellant's failure to appear at an MDR
conference. |If so, the Fair Hearing Hearing Data Sheet (FH 019) is
appropriately noted with Category, Action, Issue 139, Aid Status,

Qut come Code, and Reason Code

Previous instructions required that all MOR files (Issued, Wthdrawn
and Defaulted) be kept separately fromall other files for easy
retrieval. It is no |longer necessary to naintain MDR files
separately or to identify MDR status on the file by the use of pink
hi ghlighter on the file | abel

You shoul d be aware that the MDR process is under continuing discussion and is
subject to nodification at any tinme. These procedures will remain in effect
until further notice. |If you have any questions regarding this transmttal

pl ease contact your supervisor or Sue Fiehl at (518) 473-4779 or via enmil at
90J029.
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