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The procedure set forth below, will be utilized in addition to a nodified
versi on of the procedure described in OQAH Transmittal 97-36, issued on
Cctober 9, 1997, on the subject of MA Conferencing. The resolution effort
described in that transmttal is still being conducted by the NYC HRA NVAP

of fice, however, the initial letters being forwarded to the appellants to set
up a conference are being initiated by the NYC HRA Medi cal Assi stance Program
(NMAP) rather than the Ofice of Administrative Hearings, as was done in the
initial pilot. Any resolutions, as a result of this conferencing effort, wll
appear on FH' S as an appellant wthdrawal rather than as a heard case, and
will continue to be identified in the commrents as wi thdrawn pursuant to the
conferencing project, CONF.

An NYCR process for cases adm ni stered by the NYC HRA Medi cal Assi stance
Program (NMAP) has been established for issuing a decision, known as a

"Di sposition of Fair Hearing Request," for those cases in which the NVAP sends
this office its clear, witten confirmation that the action has been withdrawn
or that the issue has been resolved. A pilot was conpleted in which cases
were identified for possible resolution, and dispositions were recently issued
on approximately 30 cases. Currently, 300 cases with the subcategory MAR (NMA
Recertification) have been identified and forwarded to the NYC NVAP for

possi bl e resolution. The NMAP will review these cases in an attenpt to
resol ve the issues which precipitated the appellant's fair hearing request,
and as appropriate, will issue the HRA form H R A Action to Resolve Client's

Fair Hearing Request form (MAP form attached).

Upon receipt of the form H R A Action to Resolve Cient's Fair Hearing
Request, designated Ofice of Administrative Hearing staff will review the
formto determ ne whether the action to be disposed of is notice-based or
non-noti ce based, as signified by a checkoff box on the resolution form and
will confirmthat the issue conports with the infornmation contained on FH S
For notice-based actions, the use of the resolution formsignifies that the
agency has withdrawn its notice and agrees to restore all lost benefits. The
resolution formmust reference a specific notice date and effective date. In
certain situations, non-notice-based actions can be accomobdated by this
process when the resolution formindicates specific benefits that the client
has requested whi ch have been provided by the agency. The agency nust clearly
identify the specific action that has been taken to resolve the fair hearing
i ssue.

If the hearing is already schedul ed, heard, adjourned, or defaulted, i.e., in
any scheduling status other than "S" (ready to be schedul ed), no further
action will be taken to interrupt the scheduling or issuance process. In

summary, if the resolution formcites a specific notice-based action by
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referencing an actual notice/effective date and the case is in "S" scheduling
status, or if the action pertains to certain non-notice-based | NADEQUACY

i ssues whereby the agency docunents issuance of specific benefits that the
client has requested and the case is in "S" scheduling status, the case wll
be given a subcategory of "NYCR' which interrupts the scheduling of the
hearing and initiates the process that will generate a Disposition of Fair
Heari ng Request.

The input of subcategory "NYCR' onto FHI S triggers the automati c "schedul i ng"
of the case, calendaring as "heard," and foldering as "file received,"

al t hough a decision is rendered absent any hearing being held. The Scheduling
Unit will prepare the files the day followi ng input of the "NYCR " Based on
the issue set forth on the resolution form a script will be input on the
Ofice Automation (QA) systemto generate a Disposition of Fair Hearing
Request. The Dispositions will then proceed through the regul ar issuance
process and will be coded as Qutcone Reason Code 24, "Agency Resolved Issue to
Client Satisfaction. No Hearing Held." On the issuance screen, information
as to whether the agency appeared and whether there is a case record, should
be coded "Y."

If, after receiving a Disposition of Hearing, the appellant is dissatisfied or
feels that any part of the agreenent has failed to be inplenmented by the
agency, the appellant's renedy is to pursue conpliance with the Disposition

t hrough the QAH conpliance process.

Any questions with respect to the NYCR process for cases adninistered by the

NYC Medi cal Assistance Program should be brought to the attention of your
supervisor or to Sue Fiehl at 518-473-4779 or via e-mail 90j 029.
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