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Due to an increasingly |arge nunber of requests from NYC HRA | ncone Support
Centers for additional copies of decisions to be used to facilitate conpliance
wi th decisions after hearing, and in an effort to centralize the processing of
t hese requests, the follow ng procedure has been devised for all Upstate |oca
agenci es and NYC HRA | ncone Support Centers to follow in requesting additional
copi es of decisions fromthe Ofice of Adninistrative Hearings.

Requests for copies of decisions should no | onger be nade via tel ephone to the
Ofice O Adnministrative Hearings (OAH) but nust be either faxed to (518) 473-
6735 in the Albany Office or transmitted via e-nail to Ms. Deborah Huber at
90J008. Requests should include the Nane of the Appellant and the Fair
Heari ng Nunber, and should be clearly noted as to the individual seeking the
deci sion(s) and the conplete nailing address to whomthe decision(s) should be
mailed. This office will nake every attenpt to retrieve and mail the
requested decision(s) within 72 hours of receipt; however, it should be noted
that, depending on the volune, this tinmeframe nmay be either shorter or

longer. Any calls nade to established contacts who have provi ded decisions in
the past will be answered by reaffirmng this new procedure unless a request

i s unusual |y energent.

It should be noted that |ocal agencies should nmake every effort to maintain a
library of decisions received at the tinme of original issuance to avoid the
need to request an additional copy fromthe Ofice of Adm nistrative Hearings
upon recei pt of a conplaint fromthe appellant that alleges non-conpliance
with directives contained in the decision. Any questions can be directed to
Susan Fiehl at (518) 473-4779 or via e-nmail at 90J029.
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