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Ef fective Cctober 2, 1995, the Ofice of Enploynent Services (CES) expanded
the types of clients who are called in for OES Intake interviews to include

t hose who are tenporarily unenpl oyabl e (see attached appoi ntrment letter). In
the past, interviews were conducted only for HR clients who were coded
enpl oyabl e in WAB. Those clients who are tenporarily unenpl oyable nust now

docunent their continuing unenployability to qualify for HR benefits.

Those «clients who fail to report to the interview or otherw se cooperate with
the Ofice of Enploynment Services will have their cases closed because they
violated the requirenment that they docunent their enployability status and
continuing eligibility for assistance. There is no provision for conciliation
in these cases; therefore, the client will immediately receive a Notice of
Intent to discontinue Public Assistance, Food Stanps, and/or Medicaid (see
attached Notice of Intent).

Since enploynment Notices of Intent nay be generated by either the Ofice of
Enpl oynent Services or the Incone Support Centers, it is important to
ascertain which agency sent the notice. There are three ways to identify the
i ssui ng agency as outlined on the attached sanple noti ce.

(1) If the notice is fromthe Bureau of Enploynent Services (BES) and is
so |labeled in the upper-right corner, NOES should appear in the
agency field, wth the IS Center nunmber in the secondary agency if
avai | abl e. If the notice is fromthe IS Center, it will simly
i ndi cate the center nunmber in the upper right corner, in which case
the 1S Center nunber shoul d appear in the agency field.

(2) If the upper-right corner of the notice indicates:

PGM - Code: 6 = CES
PGM - Code: 2 = 1S Center
(3) If inthe text of the notice, it indicates the location of the

conference is at:

109 East 16th Street, Room 400A = CES
Center address = |S Center



Qovi ously, when reviewi ng correspondence with the notice attached or if a
wal k-in client brings the notice, it will be easy to distinguish the source of
the notice and, therefore, the proper agency to notify. However, tel ephone
intake staff should nake every effort to question the appellants on the
t el ephone as to whether or not they recall the address of the conference or if
they can refer to the notice and identify either the program code or whet her
the notice was i ssued by BES.

These instructions are consistent wth instructions distributed in a
menor andum from Mark Lacivita, dated Septenber 29, 1992, with the exception
that there is no |l onger a need to use subcategory OES2. These instructions

are being reissued in the anticipation that there nay be an increasi ng nunber
of fair hearing requests generated by OES' expansion of the scheduling of
interviews for the unenployable HR popul ati on. If you have any questi ons,
pl ease refer themto Sue Fiehl at (518) 473-4779 or via e-nmail at 90j 029.

Mark Lacivita, Director of Adm nistration
Ofice of Administrative Hearings
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