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Ef fecti ve Monday, Novenber 20, 1995 |ocal district users of the Fair Hearing
Information System (FHI'S) will have access to Conpliance information via the
Inquiry Program (PFHINQ . Wen a case is active in Conpliance, users may
enter the Inquiry Program and depress the F5 key (shift/F5 for NYC staff).
This will display the Conpliance information for that fair hearing record.

Attached is a list of Conpliance Action Codes. Conpliance Coordi nator Codes
are |isted bel ow

COVPLI ANCE COORDI NATOR ‘CODE PHONE

Ri chard H. Jacobs #1 (UPSTATE) (518) 474-9754
Ri chard H Jacobs #2 ( MEDI CAI D) (518) 474-9754
Janes J. Florada #4 (518) 473-4716
Victoria F. Alfano #5 (518) 473-3997
Jean Bush #6 (518) 473-4717
Bart F. Del aney, Jr. #7 (518) 473-3276
Karen L. Hazzard #8 Not for Conpliance (518) 473-4968
Bart F. Del aney, Jr. #9 (UPSTATE) (518) 473-3276

If you have any questions, please refer themto Lisa Hauth at (518) 474-2453
or via e-mail at 89al10.

Mark Lacivita, Director of Adm nistration
Ofice of Administrative Hearings

Attach.



COVPLI ANCE ACTI ON CCDES

A-3 COVWPLAI NT RECEIVED - (file entered in system and ordered)

B- | ARTI CLE 78 - FORM LETTER

B- 2 NOT COVPLI ANCE - MANUAL LETTER TO APPELLANT OR REPRESENTATI VE

B-3 REFI LE ( NOT COVPLI ANCE, NEW FH OR OTHER ACTI ON, NO LTR)

C1 OPEN FOR COWPLI ANCE - FORM LETTER #1, ACK TO APP. and/ or REP

G2 OPEN FOR COVPLI ANCE - MANUAL LETTER

C3 ANNUNZI ATA OPENI NG (RHJ ONLY)

C4 ACK TO HCSP

D1 TELEPHONE RESPONSE RECEI VED FROM AGENCY

D2 LETTER RESPONSE RECEI VED FROM AGENCY

E-1 ADDI TI ONAL COVMUNI CATI ON TO AGENCY -LTR OR FAX

E-2 ADDI TI ONAL COVMUNI CATI ON TO AGENCY - TELEPHONE

E-3 CASE REVI EW

E-4 | NSUFFI CI ENT REPORT RECEI VED - MANUAL LETTER TO CENTER DI RECTOR

F-2 NO REPONSE - MANUAL LETTER TO AGENCY (SCRI PTI NG F-5)

F-5 LETTER TO DI RECTOR (no report)

Gl CLOSE - COWVPLI ANCE OBTAI NED - FORM LETTER

G2 CLOSE - COWPLI ANCE OBTAI NED - MANUAL LETTER

G3 CLOSE - COWVPLI ANCE OBTAI NED - NO LETTER

H1 FORM LETTER TO APPELLANT

H 2 LETTER TO APPELLANT and/or REPRESENTATI VE ( MANUAL)

J-2 KI NSHI P FORM LETTER SENT

K- 2 KI NSHI P CLOSED CASE

R-3 RE- ACKNOALEDGEMENT ( Addi ti onal conplaint received, file reordered
in system

NOTE; Once an "E' code has been entered (except for an "E3" case review),
every entry afterwards must be an "E'" code until the case is closed.



