Statewide Report of Fair Hearing Issues Decided by Outcome Reason for the Year 2014

Category of Assistance
Outcome Reason Code FA- | SNA | HEAP | ADH | EA | MA | FHP | SNAP | SERV TOTAL
Reversal Codes
01 197 154 0 1 5 237 12 157 4 767
02 157 109 6 5 51 463 48 111 8 958
03 1,594 798 3 17 49 1,094 89 748 19 4,411
04 254 122 2 2 33 232 22 166 8 841
05 665 406 0 2 42 273 18 838 8 2,252
06 2,452 1,260 17 74 241 3,772 304 665 79 8,864
07 90 38 0 0 8 9 0 22 0 167
Affirmance Code
10 4,834 3,261] 194 1,030 1,859 5,228] 517] 2,474] 289 19,686
Remand Codes
41 20 12 0 0 2 13 0 2 2 51
42 185 64 5 0 45 70 8 128 3 508
43 652 354 6 0 87 150 5 605 11 1,870
44 508 259 1 0 96 33 0 357 1 1,255
45 400 210 2 0 90 34 1 620 10 1,367
46 747 359 10 0 175 329 12 713 25 2,370
47 6 6 0 0 0 2 0 3 0 17
Withdrawal Codes
20 4,166 2,143 1 60 275 451 58 5,430 70 12,654
21 7,972 5,391 65 24 243 1,170 102 1,923 62 16,952
22 1,347 624 0 1 151 474 29 1,188 12 3,826
23 2 2 0 0 1 16 0 5 0 26
24 12,037 7,010 5 26 187 1,194 113 7,054 77 27,703
25 7,437 4,123 31 1 1,224 662 40 10,419 270 24,207
26 9,785 5,799 3 40 485 1,072 99 6,238 153 23,674
29 6 3 0 0 0 3 1 6 0 19
Other Codes
30 17 12 0 0 6 10 11 7 2 65
31 1,082 550 7 0 40 433 23 260 43 2,438
32 45 47 2 0 28 12 0 15 0 149
33 345 264 4 0 76 118 11 98 7 923
34 3,484 1,732 4 0 140 169 22 1,041 23 6,615
35 2,905 1,793 11 2 157 275 137 1,375 10 6,665
Correct When Made Codes
50 886 544 1 2 40 651 51 114 8 2,297
51 251 166 4 0 24 298 27 93 6 869
Settlement Code
60 47,855 33,178 0 0 0 773 83 742 20 82,651
TOTAL 112,383 70,793 384 1,287 5,860 19,720 1,843 43,617 1,230 257,117
Sub Totals:
Reversals (Codes 1-7) 5,409 2,887 28 101 429 6,080 493 2,707 126 18,260
Affirmances (Code 10) 4,834 3,261 194 1,030 1,859 5,228 517 2,474 289 19,686
Remands (Codes 41-47) 2,518 1,264 24 0 495 631 26 2,428 52 7,438
Withdrawals (Codes 20-29) 42,752 25,095 105 152 2,566 5,042 442 32,263 644 109,061
Others (Cods 30-35) 7,878 4,398 28 2 447 1,017 204 2,796 85 16,855
Correct When Made (Codes 50-51) 1,137 710 5 2 64 949 78 207 14 3,166
Settlement (Code 60) 47,855 33,178/0 0 0 773 83 742 20 82,651

Compiled by People Organized for Our Rights, Inc. (P.O.0.R.) from data provided by the New York State Office of Temporary and Disability Assistance (FOIL #: 15-16).




Statewide Report of Fair Hearing Issues Decided by Outcome Reason for the Year 2014

Category of Assistance

Outcome Reason Code FA- | SNA | HEAP | ADH | EA | MA | FHP | SNAP | SERV TOTAL

Reversal Codes
01 0.18% 0.22% 0.00% 0.08% 0.09% 1.20% 0.65% 0.36% 0.33% 0.30%
02 0.14% 0.15% 1.56% 0.39% 0.87% 2.35% 2.60% 0.25% 0.65% 0.37%
03 1.42% 1.13% 0.78% 1.32% 0.84% 5.55% 4.83% 1.71% 1.54% 1.72%
04 0.23% 0.17% 0.52% 0.16% 0.56% 1.18% 1.19% 0.38% 0.65% 0.33%
05 0.59% 0.57% 0.00% 0.16% 0.72% 1.38% 0.98% 1.92% 0.65% 0.88%
06 2.18% 1.78% 4.43% 5.75% 4.11% 19.13% 16.49% 1.52% 6.42% 3.45%
07 0.08% 0.05% 0.00% 0.00% 0.14% 0.05% 0.00% 0.05% 0.00% 0.06%

Affirmance Code
10 4.30%] 4.61%| 50.52%| 80.03%] 31.72%| 26.51%| 28.05%| 5.67%| 23.50%| 7.66%

Remand Codes

41 0.02% 0.02% 0.00% 0.00% 0.03% 0.07% 0.00% 0.00% 0.16% 0.02%
42 0.16% 0.09% 1.30% 0.00% 0.77% 0.35% 0.43% 0.29% 0.24% 0.20%
43 0.58% 0.50% 1.56% 0.00% 1.48% 0.76% 0.27% 1.39% 0.89% 0.73%
44 0.45% 0.37% 0.26% 0.00% 1.64% 0.17% 0.00% 0.82% 0.08% 0.49%
45 0.36% 0.30% 0.52% 0.00% 1.54% 0.17% 0.05% 1.42% 0.81% 0.53%
46 0.66% 0.51% 2.60% 0.00% 2.99% 1.67% 0.65% 1.63% 2.03% 0.92%
47 0.01% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.01% 0.00% 0.01%

Withdrawal Codes
20 3.71% 3.03% 0.26% 4.66% 4.69% 2.29% 3.15% 12.45% 5.69% 4.92%
21 7.09% 7.62% 16.93% 1.86% 4.15% 5.93% 5.53% 4.41% 5.04% 6.59%
22 1.20% 0.88% 0.00% 0.08% 2.58% 2.40% 1.57% 2.72% 0.98% 1.49%
23 0.00% 0.00% 0.00% 0.00% 0.02% 0.08% 0.00% 0.01% 0.00% 0.01%
24 10.71% 9.90% 1.30% 2.02% 3.19% 6.05% 6.13% 16.17% 6.26% 10.77%
25 6.62% 5.82% 8.07% 0.08% 20.89% 3.36% 217% 23.89% 21.95% 9.41%
26 8.71% 8.19% 0.78% 3.11% 8.28% 5.44% 5.37% 14.30% 12.44% 9.21%
29 0.01% 0.00% 0.00% 0.00% 0.00% 0.02% 0.05% 0.01% 0.00% 0.01%

Other Codes
30 0.02% 0.02% 0.00% 0.00% 0.10% 0.05% 0.60% 0.02% 0.16% 0.03%
31 0.96% 0.78% 1.82% 0.00% 0.68% 2.20% 1.25% 0.60% 3.50% 0.95%
32 0.04% 0.07% 0.52% 0.00% 0.48% 0.06% 0.00% 0.03% 0.00% 0.06%
33 0.31% 0.37% 1.04% 0.00% 1.30% 0.60% 0.60% 0.22% 0.57% 0.36%
34 3.10% 2.45% 1.04% 0.00% 2.39% 0.86% 1.19% 2.39% 1.87% 2.57%
35 2.58% 2.53% 2.86% 0.16% 2.68% 1.39% 7.43% 3.15% 0.81% 2.59%
Correct When Made Codes

50 0.79% 0.77% 0.26% 0.16% 0.68% 3.30% 2.77% 0.26% 0.65% 0.89%
51 0.22% 0.23% 1.04% 0.00% 0.41% 1.51% 1.47% 0.21% 0.49% 0.34%

Settlement Code
60 42.58% 46.87% 0.00% 0.00% 0.00% 3.92% 4.50% 1.70% 1.63% 32.15%
TOTAL 100.00%|  100.00%  100.00%  100.00%  100.00%|  100.00%  100.00%|  100.00%  100.00%  100.00%

Sub Totals:

Reversals (Codes 1-7) 4.81% 4.08% 7.29% 7.85% 7.32%|  30.83%|  26.75% 6.21% 10.24% 7.10%
Affirmances (Code 10) 4.30% 4.61%  50.52%|  80.03%  31.72%|  26.51%  28.05% 5.67%  23.50% 7.66%
Remands (Codes 41-47) 2.24% 1.79% 6.25% 0.00% 8.45% 3.20% 1.41% 5.57% 4.23% 2.89%
Withdrawals (Codes 20-29) 38.04% 35.45% 27.34% 11.81%  43.79% 25.57% 23.98% 73.97% 52.36%|  42.42%
Others (Cods 30-35) 7.01% 6.21% 7.29% 0.16% 7.63% 5.16% 11.07% 6.41% 6.91% 6.56%
Correct When Made (Codes 50-51) 1.01% 1.00% 1.30% 0.16% 1.09% 4.81% 4.23% 0.47% 1.14% 1.23%
Settlement (Code 60) 42.58% 46.87% 0.00% 0.00% 0.00% 3.92% 4.50% 1.70% 1.63% 32.15%

Compiled by People Organized for Our Rights, Inc. (P.O.0.R.) from data provided by the New York State Office of Temporary and Disability Assistance (FOIL #: 15-16).




Report of Fair Hearing Decisions by Outcome Reason for the Year 2014

Category of Assistance Code

Explanation of Codes

FA Family Assistance
SNA Safety Net Assistance
HEAP Home Energy Assistance Program
ADH Administrative Disqualification Hearings
EA Emergency Assistance [includes Emergency Assistance to Families (EAF), Emergency Assistance for
Adults (EAA) and Emergency Safety Net Assistance (ESNA)
MA Medical Assistance (Medicaid)
FHP Family Health Plus
SNAP Supplemental Nutrition Assistance Program (SNAP) [previously known as Food Stamps]
SERV Social Services funded through the New York State Department of Family Assistance




Report of Fair Hearing Decisions by Outcome Reason for the Year 2014

Outcome Reason Code

Explanation of Codes

Reversal Codes

01 Agency Notice Defective

02 Agency Verification and/or Eligibility Determination Procedure Defective
Agency Hearing Presentation Defective (insufficient documents, testimony etc., but all or part of case record was

03 present)

04 Agency Either Misapplied Law, Regulation or Policy or There Was No Authority for Their Action

05 Agency Failed to Produce Appellant's Case Record

06 Factual Issues Found in Favor of Appellant

07 Agency Failed to Send Requested Documents to Appellant

Affirmance Code
10 Agency Action Affirmed
Remand Codes

41 Agency Notice Defective

42 Agency Verification and/or Eligibility Determination Procedure Defective
Agency Hearing Presentation Defective (insufficient documents, testimony etc., but all or part of case record was

43 present)

44 Agency Either Misapplied Law, Regulation or Policy or There Was No Authority for Their Action

45 Agency Failed to Produce Appellant's Case Record

46 Factual Issues Found in Favor of Appellant

47 Agency Failed to Send Requested Documents to Appellant

Withdrawal Codes

20 Agency Is Not Prepared to Proceed and/or Does Not Have Appellant's Case Record

21 Agency Re-Evaluated Its Position and/or Settled the Issue with the Appellant (Code Discontinued Effective 8/11/14)
Appellant Submitted Information/Verification/Documentation Following Agency Determination But Before or At Fair

22 Hearing, Accepted by Agency

23 Agency Failure to Send Requested Documents to Appellant (Code Discontinued Effective 8/11/14)

24 Agency Resolved Issue to Client's Satisfaction (Code Discontinued Effective 8/11/14)

25 Agency Stipulated to Settle a Non-Notice of Intent Based Issue (Code Discontinued Effective 8/11/14)

26 Agency Re-Evaluated Position Prior to Hearing (Including Stipulation of Settlement Process (Effective 8/11/14)

29 Agency Re-Evaluated Position Prior to Scheduling of Hearing (Code Discontinued Effective 8/11/14)

Other Codes

30 Appellant Has No Standing to Request a Hearing

31 Commissioner Has No Jurisdiction to Hear Issues (Either Subject Matter or 60 Day Statute of Limitations)
Commissioner Has No Authority to Grant Relief Requested (Payment on Closed Case, Determination of Validity of

32 Agency Lien, etc.)
Improper Request by Appellant for Fair Hearing (Request for Hearing Premature - No Agency Action Yet Taken,

33 Previous Hearing Decision on Same Issue, No Change in Circumstances)

34 Client Withdrew on Issue at Hearing

35 Issue Is Moot

Correct When Made Codes
50 Agency Action Was Correct When Taken
51 Agency Action Was Correct When Taken — Remand.
Settlement
60 Agency Settled Issue Prior to Scheduling of Hearing
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